
2015 Individual Market Plans
Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.

STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

TENNESSEE STATEWIDE
PDP

PDP
S5884 001 0 235441 009 $54.50

Humana Enhanced 

Prescription Drug Plan (PDP)

TENNESSEE STATEWIDE
PDP

PDP
S5884 106 0 235441 026 $26.70

Humana Preferred Rx Plan 

(PDP)

TENNESSEE STATEWIDE
PDP

PDP
S5884 158 0 235441 027 $15.60

Humana Walmart Rx Plan 

(PDP)

TENNESSEE 
Bledsoe, Bradley, Franklin, Grundy, Hamilton, McMinn, Marion, Rhea, 

Sequatchie

HMO

MA
H4461 004 0 246458 001 $45.00 Humana Gold Plus® HMO

TENNESSEE 

Anderson, Blount, Campbell, Claiborne, Cocke, Cumberland, Grainger, 

Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Putnam, Roane, Scott, 

Sevier, Union

HMO

MA
H4461 004 0 246459 001 $45.00 Humana Gold Plus® HMO

TENNESSEE Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington
HMO

MA
H4461 004 0 246466 001 $45.00 Humana Gold Plus® HMO

TENNESSEE Davidson, DeKalb, White, Williamson
HMO

MAPD
H4461 018 0 256247 001 $83.00 Humana Gold Plus® HMO

TENNESSEE 

Anderson, Blount, Campbell, Claiborne, Cocke, Cumberland, Grainger, 

Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Putnam, Roane, Scott, 

Sevier, Union

HMO

MAPD
Dual-Eligible SNP H4461 022 0 255776 001 $30.20 Humana Gold Plus® HMO

TENNESSEE Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington
HMO

MAPD
Dual-Eligible SNP H4461 022 0 255809 001 $30.20 Humana Gold Plus® HMO

TENNESSEE 
Bledsoe, Bradley, Franklin, Grundy, Hamilton, McMinn, Marion, Rhea, 

Sequatchie

HMO

MAPD
Dual-Eligible SNP H4461 022 0 255810 001 $30.20 Humana Gold Plus® HMO

TENNESSEE Fayette, Madison, Shelby, Tipton
HMO

MAPD
Dual-Eligible SNP H4461 022 0 255813 001 $30.20 Humana Gold Plus® HMO

TENNESSEE 
Bedford, Davidson, DeKalb, Dickson, Marshall, Rutherford, Warren, White, 

Williamson, Wilson

HMO

MAPD
Dual-Eligible SNP H4461 022 0 255821 001 $30.20 Humana Gold Plus® HMO

TENNESSEE Fayette, Madison, Shelby, Tipton
HMO

MAPD
H4461 025 0 253815 001 $0.00 Humana Gold Plus® HMO

TENNESSEE 
Bedford, Davidson, DeKalb, Dickson, Marshall, Rutherford, Warren, White, 

Williamson, Wilson

HMO

MAPD
H4461 029 0 255762 001 $0.00 Humana Gold Plus® HMO

TENNESSEE Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington
HMO

MAPD
H4461 030 1 246464 018 $105.00 Humana Gold Plus® HMO

TENNESSEE 

Anderson, Blount, Campbell, Claiborne, Cocke, Cumberland, Grainger, 

Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Putnam, Roane, Scott, 

Sevier, Union

HMO

MAPD
H4461 030 2 290622 002 $105.00 Humana Gold Plus® HMO

TENNESSEE 
Bledsoe, Bradley, Franklin, Grundy, Hamilton, McMinn, Marion, Rhea, 

Sequatchie

HMO

MAPD
H4461 030 3 290617 001 $113.00 Humana Gold Plus® HMO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

TENNESSEE Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington
HMO

MAPD
H4461 031 1 246466 018 $33.00 Humana Gold Plus® HMO

TENNESSEE 

Anderson, Blount, Campbell, Claiborne, Cocke, Cumberland, Grainger, 

Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Putnam, Roane, Scott, 

Sevier, Union

HMO

MAPD
H4461 031 2 290622 001 $33.00 Humana Gold Plus® HMO

TENNESSEE 
Bledsoe, Bradley, Franklin, Grundy, Hamilton, McMinn, Marion, Rhea, 

Sequatchie

HMO

MAPD
H4461 031 3 290706 001 $43.00 Humana Gold Plus® HMO

TENNESSEE Fayette, Madison, Shelby
LPPO

MAPD
H6609 088 0 291011 001 $53.00 HumanaChoice® PPO

TENNESSEE 

Bedford, Cheatham, Davidson, DeKalb, Dickson, Hardin, Hickman, Jackson, 

Lewis, Macon, Marshall, Maury, Montgomery, Overton, Robertson, 

Rutherford, Smith, Sumner, Trousdale, Warren, Wayne, White, Williamson

LPPO

MAPD
H6609 089 0 290834 001 $66.00 HumanaChoice® PPO

TENNESSEE 
Bledsoe, Bradley, Franklin, Grundy, Hamilton, Marion, Meigs, Polk, Rhea, 

Sequatchie

LPPO

MAPD
H6609 090 0 291031 001 $62.00 HumanaChoice® PPO

TENNESSEE 

Anderson, Blount, Campbell, Claiborne, Cocke, Cumberland, Fentress, 

Grainger, Hamblen, Jefferson, Knox, Loudon, Monroe, Morgan, Roane, Scott, 

Sevier, Union

LPPO

MAPD
H6609 091 0 291040 001 $62.00 HumanaChoice® PPO

TENNESSEE 

Anderson, Bedford, Benton, Bledsoe, Blount, Bradley, Campbell, Cannon, 

Carroll, Carter, Cheatham, Chester, Claiborne, Clay, Cocke, Coffee, Crockett, 

Cumberland, Davidson, Decatur, DeKalb, Dickson, Dyer, Fayette, Fentress, 

Franklin, Gibson, Giles, Grainger, Greene, Grundy, Hamblen, Hamilton, 

Hancock, Hardeman, Hardin, Hawkins, Haywood, Henderson, Henry, Hickman, 

Houston, Humphreys, Jackson, Jefferson, Johnson, Knox, Lake, Lauderdale, 

Lawrence, Lewis, Lincoln, Loudon, McMinn, McNairy, Macon, Madison, 

Marion, Marshall, Maury, Meigs, Monroe, Montgomery, Moore, Morgan, 

Obion, Overton, Perry, Pickett, Polk, Putnam, Rhea, Roane, Robertson, 

Rutherford, Scott, Sequatchie, Sevier, Shelby, Smith, Stewart, Sullivan, 

Sumner, Tipton, Trousdale, Unicoi, Union, Van Buren, Warren, Washington, 

Wayne, Weakley, White, Williamson, Wilson

RPPO

MAPD
R5826 001 0 235449 010 $70.00 HumanaChoice® PPO

TENNESSEE 

Anderson, Bedford, Benton, Bledsoe, Blount, Bradley, Campbell, Cannon, 

Carroll, Carter, Cheatham, Chester, Claiborne, Clay, Cocke, Coffee, Crockett, 

Cumberland, Davidson, Decatur, DeKalb, Dickson, Dyer, Fayette, Fentress, 

Franklin, Gibson, Giles, Grainger, Greene, Grundy, Hamblen, Hamilton, 

Hancock, Hardeman, Hardin, Hawkins, Haywood, Henderson, Henry, Hickman, 

Houston, Humphreys, Jackson, Jefferson, Johnson, Knox, Lake, Lauderdale, 

Lawrence, Lewis, Lincoln, Loudon, McMinn, McNairy, Macon, Madison, 

Marion, Marshall, Maury, Meigs, Monroe, Montgomery, Moore, Morgan, 

Obion, Overton, Perry, Pickett, Polk, Putnam, Rhea, Roane, Robertson, 

Rutherford, Scott, Sequatchie, Sevier, Shelby, Smith, Stewart, Sullivan, 

Sumner, Tipton, Trousdale, Unicoi, Union, Van Buren, Warren, Washington, 

Wayne, Weakley, White, Williamson, Wilson

RPPO

MA
R5826 065 0 235449 018 $0.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!


