2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
PDP Humana Enhanced
PUERTO RICO STATEWIDE S2874 001 0 239641 003 $38.00 .
PDP Prescription Drug Plan (PDP)
PDP Humana Preferred Rx Plan
PUERTO RICO STATEWIDE PDP S2874 004 0 239641 004 $0.10 (PDP)

Adjuntas, Aguada, Aguadilla, Aguas Buenas, Aibonito, Anasco, Arecibo,

Arroyo, Barceloneta, Barranquitas, Bayamon, Cabo Rojo, Caguas, Camuy,

Canovanas, Carolina, Catano, Cayey, Ceiba, Ciales, Cidra, Coamo, Comerio,

Corozal, Culebra, Dorado, Fajardo, Florida, Guanica, Guayama, Guayanilla,

Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana LPPO
PUERTO RICO Diaz, Juncos, Lajas, Lares, Las Marias, Las Piedras, Loiza, Luquillo, Manati, MAPD H2029 001 0 243090 001 $48.00 HumanaChoice® Value (PPO)

Maricao, Maunabo, Mayaguez, Moca, Morovis, Naguabo, Naranjito, Orocovis,

Patillas, Penuelas, Ponce, Quebradillas, Rincon, Rio Grande, Sabana Grande,

Salinas, San German, San Juan, San Lorenzo, San Sebastian, Santa Isabel, Toa

Alta, Toa Baja, Trujillo Alto, Utuado, Vega Alta, Vega Baja, Vieques, Villalba,

Yabucoa, Yauco

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers

Agent Support (Career Agents): 866-921-6245
Agent Support (Delegated Agents): 866-921-6245
Claims/Address/PCP Changes: 800-457-4708

Billing and Enrollment: 866-464-7932 or 800-922-2551
Medicare Enrollment Fax: 877-889-9936

STATE

PUERTO RICO

PUERTO RICO

PUERTO RICO

PUERTO RICO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014

SERVICE AREA

Adjuntas, Aguada, Aguadilla, Aguas Buenas, Aibonito, Anasco, Arecibo,
Arroyo, Barceloneta, Barranquitas, Bayamon, Cabo Rojo, Caguas, Camuy,
Canovanas, Carolina, Catano, Cayey, Ceiba, Ciales, Cidra, Coamo, Comerio,
Corozal, Culebra, Dorado, Fajardo, Florida, Guanica, Guayama, Guayanilla,
Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana
Diaz, Juncos, Lajas, Lares, Las Marias, Las Piedras, Loiza, Luquillo, Manati,
Maricao, Maunabo, Mayaguez, Moca, Morovis, Naguabo, Naranjito, Orocovis,
Patillas, Penuelas, Ponce, Quebradillas, Rincon, Rio Grande, Sabana Grande,
Salinas, San German, San Juan, San Lorenzo, San Sebastian, Santa Isabel, Toa
Alta, Toa Baja, Trujillo Alto, Utuado, Vega Alta, Vega Baja, Vieques, Villalba,
Yabucoa, Yauco

Adjuntas, Aguada, Aguadilla, Aguas Buenas, Aibonito, Anasco, Arecibo,
Arroyo, Barceloneta, Barranquitas, Bayamon, Cabo Rojo, Caguas, Camuy,
Canovanas, Carolina, Catano, Cayey, Ceiba, Ciales, Cidra, Coamo, Comerio,
Corozal, Culebra, Dorado, Fajardo, Florida, Guanica, Guayama, Guayanilla,
Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana
Diaz, Juncos, Lajas, Lares, Las Marias, Las Piedras, Loiza, Luquillo, Manati,
Maricao, Maunabo, Mayaguez, Moca, Morovis, Naguabo, Naranjito, Orocovis,
Patillas, Penuelas, Ponce, Quebradillas, Rincon, Rio Grande, Sabana Grande,
Salinas, San German, San Juan, San Lorenzo, San Sebastian, Santa Isabel, Toa
Alta, Toa Baja, Trujillo Alto, Utuado, Vega Alta, Vega Baja, Vieques, Villalba,
Yabucoa, Yauco

Adjuntas, Aguada, Aguadilla, Aguas Buenas, Aibonito, Anasco, Arecibo,
Arroyo, Barceloneta, Barranquitas, Bayamon, Cabo Rojo, Caguas, Camuy,
Canovanas, Carolina, Catano, Cayey, Ceiba, Ciales, Cidra, Coamo, Comerio,
Corozal, Culebra, Dorado, Fajardo, Florida, Guanica, Guayama, Guayanilla,
Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana
Diaz, Juncos, Lajas, Lares, Las Marias, Las Piedras, Loiza, Luquillo, Manati,
Maricao, Maunabo, Mayaguez, Moca, Morovis, Naguabo, Naranjito, Orocovis,
Patillas, Penuelas, Ponce, Quebradillas, Rincon, Rio Grande, Sabana Grande,
Salinas, San German, San Juan, San Lorenzo, San Sebastian, Santa Isabel, Toa
Alta, Toa Baja, Trujillo Alto, Utuado, Vega Alta, Vega Baja, Vieques, Villalba,
Yabucoa, Yauco

Adjuntas, Aguada, Aguadilla, Aguas Buenas, Aibonito, Anasco, Arecibo,
Arroyo, Barceloneta, Barranquitas, Bayamon, Cabo Rojo, Caguas, Camuy,
Canovanas, Carolina, Catano, Cayey, Ceiba, Ciales, Cidra, Coamo, Comerio,
Corozal, Culebra, Dorado, Fajardo, Florida, Guanica, Guayama, Guayanilla,
Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana
Diaz, Juncos, Lajas, Lares, Las Marias, Las Piedras, Loiza, Luquillo, Manati,
Maricao, Maunabo, Mayaguez, Moca, Morovis, Naguabo, Naranjito, Orocovis,
Patillas, Penuelas, Ponce, Quebradillas, Rincon, Rio Grande, Sabana Grande,
Salinas, San German, San Juan, San Lorenzo, San Sebastian, Santa Isabel, Toa
Alta, Toa Baja, Trujillo Alto, Utuado, Vega Alta, Vega Baja, Vieques, Villalba,
Yabucoa, Yauco

Enrollment Application Addresses
Overnight Mail Only

Humana Medicare Enrollment

2432 Fortune Drive

Lexington, KY 40509

PRODUCT/

SNP TYPE
PLAN TYPE

HMO

Dual-Eligible SNP
MAPD

HMO
MAPD

HMO
MAPD

HMO

Dual-Eligible SNP
MAPD

Regular Mail

Medicare Enrollment/SNP
PO Box 14309
Lexington, KY 40512

CONTRACT

H4007

H4007

H4007

H4007

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

GROUP BASE PLAN OPTION BUBBLE
PBP SEGMENT BSN
ID PREMIUM (for paper app)
005 0 256073 001 $0.00 Humana Gold Plus® HMO
012 0 245326 001 $0.00 Humana Gold Plus® HMO
013 0 243148 002 $0.00 Humana Gold Plus® HMO
016 0 258017 001 $0.00 Humana Gold Plus® HMO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



