2015 Individual Market Plans

Customer Service Numbers

Agent Support (Career Agents): 866-921-6245

Agent Support (Delegated Agents): 866-921-6245
Claims/Address/PCP Changes: 800-457-4708

Billing and Enrollment: 866-464-7932 or 800-922-2551
Medicare Enrollment Fax: 877-889-9936

Enrollment Application Addresses
Overnight Mail Only

Humana Medicare Enrollment

2432 Fortune Drive

Lexington, KY 40509

Regular Mail
Medicare Enrollment/SNP

PO Box 14309
Lexington, KY 40512

PRODUCT,
STATE SERVICE AREA / SNP TYPE
PLAN TYPE
PDP
OKLAHOMA STATEWIDE
PDP
OKLAHOMA  STATEWIDE PDP
PDP
PDP
OKLAHOMA STATEWIDE
PDP
Alfalfa, Atoka, Beckham, Bryan, Choctaw, Coal, Grant, Jackson, Jefferson, PEES
OKLAHOMA Love, McCurtain, Major, Okfuskee, Pontotoc, Pushmataha, Tillman, Woods, MAPD
Woodward
Alfalfa, Atoka, Beckham, Bryan, Choctaw, Cimarron, Coal, Grant, Harper, PEES
OKLAHOMA Jackson, Jefferson, Johnston, Latimer, Love, McCurtain, Major, Okfuskee, MA
Pontotoc, Pushmataha, Roger Mills, Tillman, Washita, Woods, Woodward
HM
OKLAHOMA Canadian, Cleveland, Oklahoma ©
MAPD
OKLAHOMA Okmulgee, Tulsa HMO
< MAPD
Canadian, Carter, Cherokee, Cleveland, Comanche, Craig, Custer, Delaware,
Dewey, Ellis, Garfield, Grady, Haskell, Hughes, Kay, Kiowa, Le Flore, Lincoln, LPPO
OKLAHOMA Logan, McClain, Mayes, Muskogee, Noble, Nowata, Oklahoma, Okmulgee, MAPD
Osage, Ottawa, Pawnee, Pittsburg, Pottawatomie, Rogers, Seminole,
Sequoyah, Stephens, Texas, Tulsa, Wagoner, Washington
Canadian, Carter, Cherokee, Cleveland, Comanche, Craig, Custer, Delaware,
Dewey, Ellis, Garfield, Grady, Haskell, Hughes, Kay, Kiowa, Le Flore, Lincoln, LPPO
OKLAHOMA Logan, McClain, Mayes, Muskogee, Noble, Nowata, Oklahoma, Okmulgee, MAPD
Osage, Ottawa, Pawnee, Pittsburg, Pottawatomie, Rogers, Seminole,
Sequoyah, Stephens, Texas, Tulsa, Wagoner, Washington
Adair, Caddo, Canadian, Cleveland, Craig, Delaware, Garvin, Grady, Haskell,
OKLAHOMA Kingfisher, Logan, McClain, MclIntosh, Marshall, Mayes, Murray, Muskogee, PFFS
Oklahoma, Okmulgee, Ottawa, Pottawatomie, Seminole, Sequoyah, Tulsa, MA
Wagoner
Caddo, Canadian, Cleveland, Craig, Delaware, Grady, Haskell, Logan, McClain, PEES
OKLAHOMA Marshall, Mayes, Muskogee, Oklahoma, Okmulgee, Ottawa, Pottawatomie, MAPD

Seminole, Tulsa, Wagoner

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014

GROUP

CONTRACT PBP SEGMENT

55884 021
55884 144
55884 169
H2944 013
H2944 197
H4145 001
H4145 002
H6609 121
H6609 126
H8145 120
H8145 122

ID

235448

235448

235448

253763

246980

258384

290612

290774

290955

250965

250850

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

BSN BASE PLAN OPTION BUBBLE
PREMIUM (for paper app)
009 $50.40 Humar-1a Fnhanced
Prescription Drug Plan (PDP)
027 $28.60 Humana Preferred Rx Plan
’ (PDP)
028 $15.70 Humana Walmart Rx Plan
' (PDP)
002 $92.00 Humana Gold Choice® PFFS
005 $29.00 Humana Gold Choice® PFFS
001 S$22.00 Humana Gold Plus® HMO
001 $22.00 Humana Gold Plus® HMO
001 $66.00 HumanaChoice® PPO
001 S$58.00 HumanaChoice® PPO
003 S$15.00 Humana Gold Choice® PFFS
002 $95.00 Humana Gold Choice® PFFS



2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note

Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off

Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave

Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00

Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could

Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.

STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE

PLAN TYPE ID PREMIUM (for paper app)

Adair, Alfalfa, Atoka, Beaver, Beckham, Blaine, Bryan, Caddo, Canadian,

Carter, Cherokee, Choctaw, Cimarron, Cleveland, Coal, Comanche, Cotton,

Craig, Creek, Custer, Delaware, Dewey, Ellis, Garfield, Garvin, Grady, Grant,

Greer, Harmon, Harper, Haskell, Hughes, Jackson, Jefferson, Johnston, Kay,

Kingfisher, Kiowa, Latimer, Le Flore, Lincoln, Logan, Love, McClain, McCurtain, RPPO
Mclntosh, Major, Marshall, Mayes, Murray, Muskogee, Noble, Nowata, MAPD
Okfuskee, Oklahoma, Okmulgee, Osage, Ottawa, Pawnee, Payne, Pittsburg,

Pontotoc, Pottawatomie, Pushmataha, Roger Mills, Rogers, Seminole,

Sequoyah, Stephens, Texas, Tillman, Tulsa, Wagoner, Washington, Washita,

Woods, Woodward

OKLAHOMA R5826 013 0 235444 010 S$165.00 HumanaChoice® PPO

Adair, Alfalfa, Atoka, Beaver, Beckham, Blaine, Bryan, Caddo, Canadian,

Carter, Cherokee, Choctaw, Cimarron, Cleveland, Coal, Comanche, Cotton,

Craig, Creek, Custer, Delaware, Dewey, Ellis, Garfield, Garvin, Grady, Grant,

Greer, Harmon, Harper, Haskell, Hughes, Jackson, Jefferson, Johnston, Kay,

Kingfisher, Kiowa, Latimer, Le Flore, Lincoln, Logan, Love, McClain, McCurtain, RPPO
Mclntosh, Major, Marshall, Mayes, Murray, Muskogee, Noble, Nowata, MA
Okfuskee, Oklahoma, Okmulgee, Osage, Ottawa, Pawnee, Payne, Pittsburg,

Pontotoc, Pottawatomie, Pushmataha, Roger Mills, Rogers, Seminole,

Sequoyah, Stephens, Texas, Tillman, Tulsa, Wagoner, Washington, Washita,

Woods, Woodward

OKLAHOMA R5826 069 0 235444 026 $0.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



