2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
PDP Humana Enhanced
OHIO STATEWIDE S5884 072 0 235431 034 S$57.80 8 .
PDP Prescription Drug Plan (PDP)
PDP Humana Preferred Rx Plan
OHIO STATEWIDE 55884 137 0 235431 033 $27.60
PDP (PDP)
PDP Humana Walmart Rx Plan
OHIO STATEWIDE S5884 160 0 235431 037 $15.60
PDP (PDP)
. . . LPPO )
OHIO Adams, Brown, Butler, Clermont, Hamilton, Highland, Pike, Ross, Warren MAPD H6609 081 0 258243 001 $53.00 HumanaChoice® PPO
. . LPPO _
OHIO Champaign, Clark, Darke, Greene, Miami, Montgomery, Preble, Shelby MAPD H6609 081 0 258255 001 $53.00 HumanaChoice® PPO
. . . LPPO '
OHIO Cuyahoga, Geauga, Lake, Lorain, Medina, Portage, Summit MAPD H6609 082 0 258367 001 $72.00 HumanaChoice® PPO
- L . . . LPPO .
OHIO Delaware, Fairfield, Franklin, Licking, Madison, Morrow, Pickaway, Union MAPD H6609 083 0 258320 001 $60.00 HumanaChoice® PPO
. - LPPO .
OHIO Allen, Erie, Fulton, Lucas, Mercer, Ottawa, Sandusky, Williams, Wood MAPD H6609 084 0 258369 001 $79.00 HumanaChoice® PPO
LPPO :
OHIO Hancock, Seneca MAPD H6609 084 0 258372 001 $79.00 HumanaChoice® PPO
. LPPO .
OHIO Mahoning, Trumbull MAPD H6609 085 0 258368 002 $37.00 HumanaChoice® PPO
Ashland, C I, Columbiana, Coshocton, Hol , Knox, Richland, Stark, LPPO .
OHIO shiand, Larrot, Foiumbiana, Loshocton, Hoimes, Bnox, Richiand, Star H6609 085 0 258374 001 $37.00 HumanaChoice® PPO
Tuscarawas, Wayne MAPD
. . LPPO .
OHIO Belmont, Guernsey, Monroe, Morgan, Muskingum, Noble, Washington MAPD H6609 086 0 258316 001 $42.00 HumanaChoice® PPO
. LPPO .
OHIO Marion MAPD H6609 086 0 258339 001 $42.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note

Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off

Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave

Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00

Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could

Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.

STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE

PLAN TYPE ID PREMIUM (for paper app)

Ashland, Athens, Auglaize, Butler, Champaign, Clark, Clermont, Columbiana,
Coshocton, Crawford, Delaware, Fairfield, Fayette, Franklin, Greene, Hamilton,

OHIO Hancock, Holmes, Knox, Licking, Logan, Mahoning, Marion, Mercer, Miami, PFFS H8145 032 0 251003 004 $87.00 Humana Gold Choice® PFFS
Montgomery, Morgan, Muskingum, Noble, Pickaway, Preble, Richland, Ross, MAPD '
Shelby, Stark, Trumbull, Tuscarawas, Union, Warren, Washington, Wayne,
Wyandot
. HMO
OHIO Butler, Clermont, Hamilton, Warren MAPD H8953 001 0 247227 001 $0.00 Humana Gold Plus® HMO
. . HMO
OHIO Cuyahoga, Lake, Lorain, Medina MAPD H8953 002 0 250838 001 $29.00 Humana Gold Plus® HMO
HMO
OHIO Greene, Montgomery, Preble MAPD H8953 003 0 250863 001 $19.00 Humana Gold Plus® HMO
o L HMO
OHIO Clark, Delaware, Fairfield, Franklin, Licking MAPD H8953 005 0 253879 001 $0.00 Humana Gold Plus® HMO
. HMO
OHIO Carroll, Portage, Stark, Summit, Wayne MAPD H8953 006 0 253844 001 $0.00 Humana Gold Plus® HMO
. HMO .
OHIO Butler, Clermont, Hamilton, Warren MAPD Dual-Eligible SNP H8953 007 0 256099 001 $28.60 Humana Gold Plus® HMO
e N, HMO .
OHIO Delaware, Fairfield, Franklin, Licking MAPD Dual-Eligible SNP H8953 007 0 290944 001 $28.60 Humana Gold Plus® HMO
. HMO
OHIO Mahoning, Trumbull MAPD H8953 009 0 255998 001 $0.00 Humana Gold Plus® HMO
HMO
OHIO Lucas, Ottawa, Sandusky, Seneca, Wood MAPD H8953 010 0 255894 001 $29.00 Humana Gold Plus® HMO
HMO Cardiovascular Disease SNP Humana Chronic Condition
OHIO Butler, Clermont, Hamilton, Warren Congestive Heart Failure SNP H8953 011 0 255900 001 $0.00
MAPD . HMO SNP
Diabetes SNP
Cardiovascular Disease SNP
HMO H Chronic Conditi
OHIO Delaware, Fairfield, Franklin, Licking Congestive Heart Failure SNP~ H8953 012 0 255945 001  $0.00 | -anahronictondition
MAPD HMO SNP

Diabetes SNP

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers

Agent Support (Career Agents): 866-921-6245

Agent Support (Delegated Agents): 866-921-6245
Claims/Address/PCP Changes: 800-457-4708

Billing and Enrollment: 866-464-7932 or 800-922-2551
Medicare Enrollment Fax: 877-889-9936

STATE SERVICE AREA

Adams, Allen, Ashland, Ashtabula, Athens, Auglaize, Belmont, Brown, Butler,
Carroll, Champaign, Clark, Clermont, Clinton, Columbiana, Coshocton,
Crawford, Cuyahoga, Darke, Defiance, Delaware, Erie, Fairfield, Fayette,
Franklin, Fulton, Gallia, Geauga, Greene, Guernsey, Hamilton, Hancock,
Hardin, Harrison, Henry, Highland, Hocking, Holmes, Huron, Jackson,

OHIO Jefferson, Knox, Lake, Lawrence, Licking, Logan, Lorain, Lucas, Madison,
Mahoning, Marion, Medina, Meigs, Mercer, Miami, Monroe, Montgomery,

Morgan, Morrow, Muskingum, Noble, Ottawa, Paulding, Perry, Pickaway, Pike,

Portage, Preble, Putnam, Richland, Ross, Sandusky, Scioto, Seneca, Shelby,
Stark, Summit, Trumbull, Tuscarawas, Union, Van Wert, Vinton, Warren,
Washington, Wayne, Williams, Wood, Wyandot

Adams, Allen, Ashland, Ashtabula, Athens, Auglaize, Belmont, Brown, Butler,
Carroll, Champaign, Clark, Clermont, Clinton, Columbiana, Coshocton,
Crawford, Cuyahoga, Darke, Defiance, Delaware, Erie, Fairfield, Fayette,
Franklin, Fulton, Gallia, Geauga, Greene, Guernsey, Hamilton, Hancock,
Hardin, Harrison, Henry, Highland, Hocking, Holmes, Huron, Jackson,

OHIO Jefferson, Knox, Lake, Lawrence, Licking, Logan, Lorain, Lucas, Madison,
Mahoning, Marion, Medina, Meigs, Mercer, Miami, Monroe, Montgomery,

Morgan, Morrow, Muskingum, Noble, Ottawa, Paulding, Perry, Pickaway, Pike,

Portage, Preble, Putnam, Richland, Ross, Sandusky, Scioto, Seneca, Shelby,
Stark, Summit, Trumbull, Tuscarawas, Union, Van Wert, Vinton, Warren,
Washington, Wayne, Williams, Wood, Wyandot

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014

Enrollment Application Addresses
Overnight Mail Only

Humana Medicare Enrollment

2432 Fortune Drive

Lexington, KY 40509

PRODUCT/

SNP TYPE
PLAN TYPE

RPPO
MAPD

RPPO
MA

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

Regular Mail

Medicare Enrollment/SNP
PO Box 14309

Lexington, KY 40512

GROUP BASE
NTRACT PBP SEGMENT BSN
co c SEG ID s PREMIUM

PLAN OPTION BUBBLE
(for paper app)

R5826 007 0 235378 010 $112.00 HumanaChoice® PPO

R5826 021 0 235378 001 $0.00 HumanaChoice® PPO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



