2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
PDP H Enh d
MICHIGAN ~ STATEWIDE s5884 071 0 235999 038 $49.30 . anaEnhance
PDP Prescription Drug Plan (PDP)
PDP Humana Preferred Rx Plan
MICHIGAN STATEWIDE S5884 136 0 235999 037 $29.00
PDP (PDP)
PDP Humana Walmart Rx Plan
MICHIGAN STATEWIDE S5884 159 0 235999 039 $15.70
PDP (PDP)
Allegan, Berrien, Branch, Calhoun, Cass, Hillsdale, Kalamazoo, Lenawee, LPPO .
MICHIGAN H5216 009 0 258342 001 S$67.00 HumanaChoice® PPO
Monroe, St. Joseph, Van Buren MAPD

MICHIGAN Barry, Clare, Clinton, Eaton, Gladwin, Gratiotc, Ingham, Isabella, Kent, Midland, LPPO H5216 010 0 258236 001 $57.00 HumanaChoice® PPO
Montcalm, Muskegon, Oceana, Ottawa, Saginaw MAPD
Allegan, Antrim, Arenac, Barry, Benzie, Berrien, Calhoun, Cass, Clinton,
Crawford, Dickinson, Eaton, Grand Traverse, Hillsdale, Ingham, Kalamazoo, PEES

MICHIGAN Kalkaska, Kent, Leelanau, Lenawee, Manistee, Marquette, Menominee, MAPD H8145 005 0 250890 001 $83.00 Humana Gold Choice® PFFS
Monroe, Montcalm, Muskegon, Oceana, Osceola, Ottawa, St. Joseph,
Shiawassee, Van Buren, Wexford

Alger, Allegan, Antrim, Arenac, Baraga, Barry, Benzie, Berrien, Calhoun, Cass,

Chippewa, Clinton, Crawford, Delta, Dickinson, Eaton, Gogebic, Grand

Traverse, Hillsdale, Houghton, Ingham, Iron, Kalamazoo, Kalkaska, Kent, PFFS .
MICHIGAN . . H8145 121 0 250946 001 $29.00 Humana Gold Choice® PFFS

Keweenaw, Leelanau, Lenawee, Luce, Mackinac, Manistee, Marquette, MA

Menominee, Monroe, Montcalm, Muskegon, Oceana, Ontonagon, Osceola,

Ottawa, St. Joseph, Schoolcraft, Shiawassee, Van Buren, Wexford

Alger, Baraga, Chippewa, Delta, Gogebic, Houghton, Iron, Keweenaw, Luce, PFFS .
MICHIGAN ) H8145 154 0 250890 002 $110.00 Humana Gold Choice® PFFS
Mackinac, Ontonagon, Schoolcraft MAPD
HMO
MICHIGAN Ingham, Macomb, Washtenaw, Wayne MAPD H8908 001 0 290671 001 $78.00 Humana Gold Plus® HMO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note

Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off

Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave

Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00

Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could

Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.

STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE

PLAN TYPE ID PREMIUM (for paper app)

Alcona, Alger, Allegan, Alpena, Antrim, Arenac, Baraga, Barry, Bay, Benzie,

Berrien, Branch, Calhoun, Cass, Charlevoix, Cheboygan, Chippewa, Clare,

Clinton, Crawford, Delta, Dickinson, Eaton, Emmet, Genesee, Gladwin,

Gogebic, Grand Traverse, Gratiot, Hillsdale, Houghton, Huron, Ingham, lonia,

losco, Iron, Isabella, Jackson, Kalamazoo, Kalkaska, Kent, Keweenaw, Lake, RPPO
MICHIGAN Lapeer, Leelanau, Lenawee, Livingston, Luce, Mackinac, Macomb, Manistee, MAPD R5826 006 0 235360 010 S$117.00 HumanaChoice® PPO

Marquette, Mason, Mecosta, Menominee, Midland, Missaukee, Monroe,

Montcalm, Montmorency, Muskegon, Newaygo, Oakland, Oceana, Ogemaw,

Ontonagon, Osceola, Oscoda, Otsego, Ottawa, Presque Isle, Roscommon,

Saginaw, St. Clair, St. Joseph, Sanilac, Schoolcraft, Shiawassee, Tuscola, Van

Buren, Washtenaw, Wayne, Wexford

Alcona, Alger, Allegan, Alpena, Antrim, Arenac, Baraga, Barry, Bay, Benzie,

Berrien, Branch, Calhoun, Cass, Charlevoix, Cheboygan, Chippewa, Clare,

Clinton, Crawford, Delta, Dickinson, Eaton, Emmet, Genesee, Gladwin,

Gogebic, Grand Traverse, Gratiot, Hillsdale, Houghton, Huron, Ingham, lonia,

losco, Iron, Isabella, Jackson, Kalamazoo, Kalkaska, Kent, Keweenaw, Lake, RPPO
MICHIGAN Lapeer, Leelanau, Lenawee, Livingston, Luce, Mackinac, Macomb, Manistee, MA R5826 053 0 242945 002 $0.00 HumanaChoice® PPO

Marquette, Mason, Mecosta, Menominee, Midland, Missaukee, Monroe,

Montcalm, Montmorency, Muskegon, Newaygo, Oakland, Oceana, Ogemaw,

Ontonagon, Osceola, Oscoda, Otsego, Ottawa, Presque Isle, Roscommon,

Saginaw, St. Clair, St. Joseph, Sanilac, Schoolcraft, Shiawassee, Tuscola, Van

Buren, Washtenaw, Wayne, Wexford

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 9/26/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



