2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT, GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
PDP H Enh d
KENTUCKY  STATEWIDE s5884 073 0 235411 026 $51.70 - anaEmnance
PDP Prescription Drug Plan (PDP)
PDP Humana Preferred Rx Plan
KENTUCKY STATEWIDE 55884 138 0 235411 025 $29.00
PDP (PDP)
PDP Humana Walmart Rx Plan
KENTUCKY STATEWIDE S5884 161 0 235411 027 $15.70
PDP (PDP)
Cardiovascular Disease SNP
HMO Humana Chronic Condition
KENTUCKY  Jefferson Congestive Heart Failure SNP H1036 234 0 290925 001  $0.00 ! !
MAPD . HMO SNP
Diabetes SNP
HMO .. i
KENTUCKY Jefferson MAPD Dual-Eligible SNP H1036 235 0 290948 001 S$31.70 Humana Community HMO
HMO .
KENTUCKY Jefferson MAPD H1036 236 0 290675 001 $0.00 Humana Community HMO
LPPO .
KENTUCKY Henderson, Webster MAPD H1510 004 0 245295 001 $38.00 HumanaChoice® PPO
LPPO -
KENTUCKY McCracken MAPD H1510 004 0 247135 001 $38.00 HumanaChoice® PPO
. . HMO
KENTUCKY Bourbon, Clark, Fayette, Jessamine, Madison, Montgomery, Scott, Woodford MAPD H2012 011 0 250857 001 $0.00 Humana Gold Plus® HMO
. . HMO
KENTUCKY Bullitt, Hardin, Jefferson, Oldham MAPD H2012 012 0 290656 001 $29.00 Humana Gold Plus® HMO
HMO
KENTUCKY Henderson MAPD H2012 027 0 253880 001 $0.00 Humana Gold Plus® HMO
Adair, Allen, Bell, Boyd, Boyle, Breathitt, Breckinridge, Butler, Caldwell,
Calloway, Carlisle, Carroll, Carter, Casey, Christian, Clay, Clinton, Crittenden,
Cumberland, Elliott, Estill, Fleming, Floyd, Fulton, Garrard, Graves, Grayson,
Green, Greenup, Harlan, Hart, Hickman, Hopkins, Johnson, Knott, Knox, PFFS .
KENTUCKY . . H2944 127 0 246991 003 $123.00 Humana Gold Choice® PFFS
Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Logan, Lyon, McCreary, MAPD

Magoffin, Marshall, Martin, Mercer, Monroe, Morgan, Muhlenberg, Nicholas,
Ohio, Owen, Owsley, Perry, Pike, Pulaski, Robertson, Rockcastle, Rowan,
Russell, Simpson, Taylor, Todd, Trigg, Union, Wayne, Whitley, Wolfe

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
STATE SERVICE AREA PRODUCT/ SNP TYPE CONTRACT PBP SEGMENT GROUP BSN BASE PLAN OPTION BUBBLE
PLAN TYPE ID PREMIUM (for paper app)
Boyd, Carter, Clay, Floyd, G , Harlan, Joh , Knott, Leslie, Letcher, LPPO .
KENTUCKY  __Ye» -arter, Liay, Foyd, Breentp, niarian, Johnson, fNOtL, Lesie, Letcher H5525 021 0 290761 001 $64.00 HumanaChoice® PPO
Magoffin, Martin, Morgan, Owsley, Perry, Pike, Whitley MAPD
LPPO .
KENTUCKY Grant, Pendleton MAPD H5525 022 0 291004 001 $64.00 HumanaChoice® PPO

Adair, Allen, Butler, Carroll, Casey, Clinton, Crittenden, Cumberland, LPPO
KENTUCKY Edmonson, Fulton, Gallatin, Green, Hickman, Livingston, Logan, Meade, MAPD H5525 022 0 291020 001 $64.00 HumanaChoice® PPO
Monroe, Owen, Simpson, Trimble, Union

Bullitt, Hardin, Henry, Jefferson, Marion, Nelson, Oldham, Shelby, Spencer, LPPO .
KENTUCKY : H6609 077 0 258260 001 $64.00 HumanaChoice® PPO
Washington MAPD
Bath, Bourbon, Boyle, Clark, Fayette, Franklin, Harrison, Jackson, Jessamine, LPPO .
KENTUCKY H6609 078 0 258443 001 45.00 HumanaChoice® PPO
Lincoln, Madison, Menifee, Montgomery, Powell, Scott, Woodford MAPD ? ! !
LPPO :
KENTUCKY Barren, Metcalfe, Warren MAPD H6609 080 0 258370 001 $64.00 HumanaChoice® PPO
LPPO :
KENTUCKY Boone, Bracken, Campbell, Kenton MAPD H6609 081 0 258254 001 $53.00 HumanaChoice® PPO
Barren, Bullitt, Daviess, Franklin, Henderson, Henry, Jefferson, McCracken, PFFS .
KENTUCKY uHit, Bavi ' y H8145 020 0 251034 004 $143.00 Humana Gold Choice® PFFS
Nelson, Oldham, Shelby, Warren MAPD
Anderson, Boone, Bourbon, Campbell, Clark, Fayette, Jessamine, Kenton, PFFS .
KENTUCKY H814 21 251034 2 . H |d Ch ® PFF
uc Madison, Scott, Woodford MAPD 8145 0 0 51034 00 $83.00 umana Gold Choice S
HMO
KENTUCKY Boone, Campbell, Grant, Kenton, Pendleton MAPD H8953 001 0 247279 001 $0.00 Humana Gold Plus® HMO
Cardiovascular Disease SNP
HMO Humana Chronic Condition
KENTUCKY  Boone, Campbell, Grant, Kenton, Pendleton Congestive Heart Failure SNP~ H8953 011 0 255876 001  $0.00 ! '
MAPD . HMO SNP
Diabetes SNP
HMO .
KENTUCKY Boone, Campbell, Grant, Kenton, Pendleton MAPD Dual-Eligible SNP H8953 014 0 255954 001 $31.70 Humana Gold Plus® HMO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers

Agent Support (Career Agents): 866-921-6245

Agent Support (Delegated Agents): 866-921-6245
Claims/Address/PCP Changes: 800-457-4708

Billing and Enrollment: 866-464-7932 or 800-922-2551

Enrollment Application Addresses
Overnight Mail Only

Humana Medicare Enrollment

2432 Fortune Drive

Lexington, KY 40509

Medicare Enrollment Fax: 877-889-9936

STATE

KENTUCKY

KENTUCKY

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014

PRODUCT/

SNP TYPE
PLAN TYPE

SERVICE AREA

Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd,

Boyle, Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway,

Campbell, Carlisle, Carroll, Carter, Casey, Christian, Clark, Clay, Clinton,

Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, Fleming,

Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green,

Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry,

Hickman, Hopkins, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, RPPO
Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, Livingston, MAPD
Logan, Lyon, McCracken, McCreary, McLean, Madison, Magoffin, Marion,

Marshall, Martin, Mason, Meade, Menifee, Mercer, Metcalfe, Monroe,

Montgomery, Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen,

Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan,

Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union,

Warren, Washington, Wayne, Webster, Whitley, Wolfe, Woodford

Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd,

Boyle, Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway,

Campbell, Carlisle, Carroll, Carter, Casey, Christian, Clark, Clay, Clinton,

Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, Fleming,

Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green,

Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry,

Hickman, Hopkins, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, RPPO
Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, Livingston, MA
Logan, Lyon, McCracken, McCreary, McLean, Madison, Magoffin, Marion,

Marshall, Martin, Mason, Meade, Menifee, Mercer, Metcalfe, Monroe,

Montgomery, Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen,

Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan,

Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union,

Warren, Washington, Wayne, Webster, Whitley, Wolfe, Woodford

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

Regular Mail
Medicare Enrollment/SNP

PO Box 14309
Lexington, KY 40512

GROUP BASE PLAN OPTION BUBBLE
CONTRACT PBP SEGMENT BSN
ID PREMIUM (for paper app)
R5826 008 0 235464 010 $86.00 HumanaChoice® PPO
R5826 066 0 235464 018 $0.00 HumanaChoice® PPO

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



