2015 Individual Market Plans

Customer Service Numbers

Agent Support (Career Agents): 866-921-6245

Agent Support (Delegated Agents): 866-921-6245
Claims/Address/PCP Changes: 800-457-4708

Billing and Enrollment: 866-464-7932 or 800-922-2551
Medicare Enrollment Fax: 877-889-9936

STATE

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

INDIANA

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014

SERVICE AREA

STATEWIDE

STATEWIDE

STATEWIDE

Boone, Delaware, Hamilton, Hancock, Hendricks, Johnson, Madison, Marion,
Montgomery, Morgan, Owen, Putnam, Shelby, Vigo

Gibson, Posey, Spencer, Vanderburgh, Warrick

Adams, Allen, Cass, DeKalb, Elkhart, Fulton, Grant, Huntington, Kosciusko,
LaGrange, LaPorte, Marshall, Miami, Noble, St. Joseph, Steuben, Wabash,
Wells, Whitley

Bartholomew, Brown, Decatur, Dubois, Jackson, Jefferson, Jennings,
Lawrence, Monroe, Orange, Ripley, Scott, Washington

Boone, Hamilton, Hancock, Hendricks, Johnson, Madison, Marion, Morgan

Clark, Floyd

Gibson, Posey, Spencer, Vanderburgh, Warrick

Adams, Allen, DeKalb, Huntington, Kosciusko, LaGrange, Wells, Whitley

Marshall, St. Joseph

Boone, Hamilton, Hancock, Hendricks, Johnson, Madison, Marion, Morgan

Boone, Hamilton, Hancock, Hendricks, Johnson, Madison, Marion, Morgan

Enrollment Application Addresses
Overnight Mail Only

Humana Medicare Enrollment
2432 Fortune Drive
Lexington, KY 40509

PRODUCT/
PLAN TYPE

PDP
PDP

PDP
PDP

PDP
PDP

LPPO
MAPD

LPPO
MAPD

LPPO
MAPD

LPPO
MAPD

HMO
MAPD

HMO
MAPD

HMO
MAPD

HMO
MAPD

HMO
MAPD

HMO
MAPD

HMO
MAPD

SNP TYPE

Dual-Eligible SNP

Cardiovascular Disease SNP
Congestive Heart Failure SNP
Diabetes SNP

Regular Mail

Medicare Enrollment/SNP

PO Box 14309

Lexington, KY 40512

GROUP

CONTRACT PBP SEGMENT

55884

55884

55884

H1510

H1510

H1510

H1510

H2012

H2012

H2012

H2012

H2012

H2012

H2012

073

138

161

001

004

005

008

009

012

027

028

056

064

084

ID

235406

235406

235406

234805

245294

245297

251004

246977

290639

253883

253838

255963

255975

258022

Application Premium Field Note

If you wish to leave the base premium off
the app due to LIS or sales concern, leave
the premium field blank. Writing $0.00

if the premium isn't truly $0.00 could
place the member on the wrong plan.

BSN

026

025

027

001

001

001

001

001

001

001

001

001

001

001

BASE

PREMIUM

$51.70

$29.00

$15.70

$50.00

$38.00

$44.00

$57.00

$19.00

$29.00

$0.00

$0.00

$19.00

$31.70

$19.00

PLAN OPTION BUBBLE
(for paper app)

Humana Enhanced
Prescription Drug Plan (PDP)

Humana Preferred Rx Plan
(PDP)

Humana Walmart Rx Plan
(PDP)

HumanaChoice® PPO

HumanaChoice® PPO

HumanaChoice® PPO

HumanaChoice® PPO

Humana Gold Plus® HMO

Humana Gold Plus® HMO

Humana Gold Plus® HMO

Humana Gold Plus® HMO

Humana Gold Plus® HMO

Humana Gold Plus® HMO

Humana Chronic Condition
HMO SNP

Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans

Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.
PRODUCT, GROUP BASE PLAN OPTION BUBBLE
STATE SERVICE AREA / SNP TYPE CONTRACT PBP SEGMENT BSN
PLAN TYPE ID PREMIUM (for paper app)
Bartholomew, Dearborn, Dubois, Franklin, Jefferson, Newton, Ohio, Ripley, PFFS .
INDIANA W . ! W Jep HlEAS H2944 124 0 246979 001 $73.00 Humana Gold Choice® PFFS
Scott MAPD
Blackford, C I, Clint F tain, G H d, K P Randolph LPPO
INDIANA jackdord, Larrofl, Hlinton, Fountain, breene, Howard, fnox, Ferry, Randoiph, H5525 008 0 290742 001 $62.00 HumanaChoice® PPO
Tipton, Vermillion, Warren, White MAPD
LPPO :
INDIANA Lake, Newton, Porter MAPD H5525 009 0 290758 001 $62.00 HumanaChoice® PPO
. LPPO .
INDIANA Clark, Floyd, Harrison MAPD H6609 077 0 258218 001 $64.00 HumanaChoice® PPO
P LPPO .
INDIANA Dearborn, Franklin, Ohio, Switzerland MAPD H6609 081 0 258244 001 S$53.00 HumanaChoice® PPO
Adams, Allen, Brown, Decatur, Fayette, Fountain, Gibson, Huntington,
Jack J Kosciusko, L Madi Marshall, Mont Nobl PFFS
INDIANA ackson, ay, O,SCIUS o, Jawrence, Madison, iarshatl, vion gomery,. ov'e, H8145 011 0 251047 003 $83.00 Humana Gold Choice® PFFS
Owen, Parke, Pike, Posey, Putnam, St. Joseph, Spencer, Steuben, Union, MAPD

Vanderburgh, Warrick, Wells, Whitley
Blackford, Boone, Clark, Clay, Clinton, Crawford, Floyd, Fulton, Grant,
INDIANA Hamilton, 'Hancock,'Harri'son., Hendricks, Henry, Howard, Jenhings, Johnson, PFFS H8145 012 0 251047 001 $173.00 Humana Gold Choice® PFFS
Knox, Marion, Martin, Miami, Morgan, Orange, Perry, Pulaski, Randolph, MAPD
Rush, Starke, Switzerland, Tipton, Vigo, Warren, Wayne
Adams, Allen, Bartholomew, Benton, Blackford, Boone, Brown, Carroll, Cass,
Clark, Clay, Clinton, Crawford, Daviess, Dearborn, Decatur, DeKalb, Delaware,
Dubois, Elkhart, Fayette, Floyd, Fountain, Franklin, Fulton, Gibson, Grant,
Greene, Hamilton, Hancock, Harrison, Hendricks, Henry, Howard, Huntington,
Jackson, Jasper, Jay, Jefferson, Jennings, Johnson, Knox, Kosciusko, LaGrange, RPPO
INDIANA Lake, LaPorte, Lawrence, Madison, Marion, Marshall, Martin, Miami, Monroe, MAPD R5826 008 0 235451 010 $86.00 HumanaChoice® PPO
Montgomery, Morgan, Newton, Noble, Ohio, Orange, Owen, Parke, Perry,
Pike, Porter, Posey, Pulaski, Putnam, Randolph, Ripley, Rush, St. Joseph, Scott,
Shelby, Spencer, Starke, Steuben, Sullivan, Switzerland, Tippecanoe, Tipton,
Union, Vanderburgh, Vermillion, Vigo, Wabash, Warren, Warrick, Washington,
Wayne, Wells, White, Whitley
Adams, Allen, Bartholomew, Benton, Blackford, Boone, Brown, Carroll, Cass,
Clark, Clay, Clinton, Crawford, Daviess, Dearborn, Decatur, DeKalb, Delaware,
Dubois, Elkhart, Fayette, Floyd, Fountain, Franklin, Fulton, Gibson, Grant,
Greene, Hamilton, Hancock, Harrison, Hendricks, Henry, Howard, Huntington,
Jackson, Jasper, Jay, Jefferson, Jennings, Johnson, Knox, Kosciusko, LaGrange, RPPO
INDIANA Lake, LaPorte, Lawrence, Madison, Marion, Marshall, Martin, Miami, Monroe, MA R5826 066 0 235451 018 $0.00 HumanaChoice® PPO
Montgomery, Morgan, Newton, Noble, Ohio, Orange, Owen, Parke, Perry,
Pike, Porter, Posey, Pulaski, Putnam, Randolph, Ripley, Rush, St. Joseph, Scott,
Shelby, Spencer, Starke, Steuben, Sullivan, Switzerland, Tippecanoe, Tipton,
Union, Vanderburgh, Vermillion, Vigo, Wabash, Warren, Warrick, Washington,
Wayne, Wells, White, Whitley

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



