
2015 Individual Market Plans
Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
Agent Support (Career Agents): 866-921-6245 Overnight Mail Only Regular Mail If you wish to leave the base premium off
Agent Support (Delegated Agents): 866-921-6245 Humana Medicare Enrollment Medicare Enrollment/SNP the app due to LIS or sales concern, leave
Claims/Address/PCP Changes: 800-457-4708 2432 Fortune Drive PO Box 14309 the premium field blank. Writing $0.00
Billing and Enrollment: 866-464-7932 or 800-922-2551 Lexington, KY 40509 Lexington, KY 40512 if the premium isn't truly $0.00 could
Medicare Enrollment Fax: 877-889-9936 place the member on the wrong plan.

STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA STATEWIDE
PDP

PDP
S5884 010 0 235412 009 $55.80

Humana Enhanced 

Prescription Drug Plan (PDP)

FLORIDA STATEWIDE
PDP

PDP
S5884 105 0 235412 026 $21.30

Humana Preferred Rx Plan 

(PDP)

FLORIDA STATEWIDE
PDP

PDP
S5884 157 0 235412 028 $15.70

Humana Walmart Rx Plan 

(PDP)

FLORIDA Hillsborough
HMO

MAPD
H1036 025 0 214525 001 $0.00 Humana Gold Plus® HMO

FLORIDA Pasco
HMO

MAPD
H1036 040 0 214525 002 $0.00 Humana Gold Plus® HMO

FLORIDA Flagler, Volusia
HMO

MAPD
H1036 044 0 038991 129 $0.00 Humana Gold Plus® HMO

FLORIDA Pinellas
HMO

MAPD
H1036 052 0 214525 003 $0.00 Humana Gold Plus® HMO

FLORIDA Broward
HMO

MA
H1036 053 0 221762 001 $0.00 Humana Gold Plus® HMO

FLORIDA Miami-Dade
HMO

MAPD
H1036 054 0 222230 001 $0.00 Humana Gold Plus® HMO

FLORIDA Flagler, Volusia
HMO

MA
H1036 056 0 038991 014 $0.00 Humana Gold Plus® HMO

FLORIDA Palm Beach
HMO

MAPD
H1036 062 0 227478 001 $0.00 Humana Gold Plus® HMO

FLORIDA Palm Beach
HMO

MA
H1036 063 0 227479 001 $0.00 Humana Gold Plus® HMO

FLORIDA Broward
HMO

MAPD
H1036 065 0 227474 001 $0.00 Humana Gold Plus® HMO

FLORIDA Hernando
HMO

MAPD
H1036 067 0 228207 001 $0.00 Humana Gold Plus® HMO

FLORIDA Clay, Putnam, St. Johns
HMO

MAPD
H1036 068 0 243250 001 $0.00 Humana Gold Plus® HMO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Manatee
HMO

MAPD
H1036 074 0 233358 001 $0.00 Humana Gold Plus® HMO

FLORIDA Miami-Dade
HMO

MAPD
Dual-Eligible SNP H1036 077 0 256136 001 $15.10 Humana Gold Plus® HMO

FLORIDA Baker, Duval, Nassau
HMO

MAPD
H1036 081 0 236270 001 $0.00 Humana Gold Plus® HMO

FLORIDA Manatee
HMO

MAPD
Dual-Eligible SNP H1036 102 0 255805 001 $15.20 Humana Gold Plus® HMO

FLORIDA Hernando
HMO

MAPD
Dual-Eligible SNP H1036 102 0 255823 001 $15.20 Humana Gold Plus® HMO

FLORIDA Citrus, Hillsborough, Pasco, Pinellas
HMO

MAPD
Dual-Eligible SNP H1036 102 0 255830 001 $15.20 Humana Gold Plus® HMO

FLORIDA Broward
HMO

MAPD
Dual-Eligible SNP H1036 103 0 256120 001 $13.30 Humana Gold Plus® HMO

FLORIDA Palm Beach
HMO

MAPD
Dual-Eligible SNP H1036 104 0 256089 001 $20.70 Humana Gold Plus® HMO

FLORIDA Manatee
HMO

MA
H1036 119 0 233358 019 $0.00 Humana Gold Plus® HMO

FLORIDA Hillsborough, Pasco, Pinellas
HMO

MA
H1036 119 0 243201 001 $0.00 Humana Gold Plus® HMO

FLORIDA Hernando
HMO

MA
H1036 119 0 243262 001 $0.00 Humana Gold Plus® HMO

FLORIDA Broward
HMO

MAPD
Diabetes SNP H1036 121 0 256141 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Palm Beach
HMO

MAPD
Diabetes SNP H1036 130 0 256095 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Citrus
HMO

MAPD
H1036 140 0 250860 001 $0.00 Humana Gold Plus® HMO
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2015 Individual Market Plans
Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Manatee
HMO

MAPD
H1036 141 0 233358 023 $0.00 Humana Gold Plus® HMO

FLORIDA Hillsborough, Pasco, Pinellas
HMO

MAPD
H1036 141 0 243201 002 $0.00 Humana Gold Plus® HMO

FLORIDA Hernando
HMO

MAPD
H1036 141 0 243262 003 $0.00 Humana Gold Plus® HMO

FLORIDA Escambia, Santa Rosa
HMO

MAPD
H1036 143 0 250862 002 $0.00 Humana Gold Plus® HMO

FLORIDA Orange, Osceola, Seminole
HMO

MAPD
H1036 146 0 250864 001 $0.00 Humana Gold Plus® HMO

FLORIDA Flagler, Volusia
HMO

MAPD
Diabetes SNP H1036 156 0 256254 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Flagler, Volusia
HMO

MAPD
H1036 157 0 038991 044 $0.00 Humana Gold Plus® HMO

FLORIDA Hernando
HMO

MAPD
Diabetes SNP H1036 160 0 256121 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Hillsborough, Pasco, Pinellas
HMO

MAPD
Diabetes SNP H1036 160 0 256132 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Manatee
HMO

MAPD
Diabetes SNP H1036 160 0 256139 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Baker, Clay, Duval, Nassau, Putnam, St. Johns
HMO

MAPD
Diabetes SNP H1036 175 0 256091 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Broward
HMO

MAPD

Cardiovascular Disease SNP

Congestive Heart Failure SNP
H1036 186 0 256142 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Miami-Dade
HMO

MAPD
Diabetes SNP H1036 188 0 256082 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Miami-Dade
HMO

MAPD

Cardiovascular Disease SNP

Congestive Heart Failure SNP
H1036 189 0 256140 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Palm Beach
HMO

MAPD

Cardiovascular Disease SNP

Congestive Heart Failure SNP
H1036 190 0 256105 001 $0.00

Humana Chronic Condition 

HMO SNP
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Orange, Osceola, Seminole
HMO

MAPD
Diabetes SNP H1036 193 0 256111 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Escambia, Santa Rosa
HMO

MAPD
Diabetes SNP H1036 194 0 256101 001 $0.00

Humana Chronic Condition 

HMO SNP

FLORIDA Charlotte
HMO

MAPD
H1036 196 0 256124 001 $0.00 Humana Gold Plus® HMO

FLORIDA Palm Beach
HMO

MAPD
H1036 199 0 256131 001 $0.00 Humana Gold Plus® HMO

FLORIDA Flagler, Volusia
HMO

MAPD
Dual-Eligible SNP H1036 209 0 258264 001 $21.90 Humana Gold Plus® HMO

FLORIDA Baker, Clay, Duval, Nassau, Putnam, St. Johns
HMO

MAPD
Dual-Eligible SNP H1036 210 0 258278 001 $21.10 Humana Gold Plus® HMO

FLORIDA Orange, Osceola, Seminole
HMO

MAPD
Dual-Eligible SNP H1036 213 0 258259 001 $24.80 Humana Gold Plus® HMO

FLORIDA Escambia, Santa Rosa
HMO

MAPD
Dual-Eligible SNP H1036 214 0 258261 001 $25.80 Humana Gold Plus® HMO

FLORIDA Sarasota
HMO

MAPD
H1036 215 0 258182 001 $0.00 Humana Gold Plus® HMO

FLORIDA Lee
HMO

MAPD
H1036 217 0 256124 003 $0.00 Humana Gold Plus® HMO

FLORIDA Collier
HMO

MAPD
H1036 218 0 256124 002 $0.00 Humana Gold Plus® HMO

FLORIDA Glades, Martin, Okeechobee, St. Lucie
HMO

MAPD
Dual-Eligible SNP H1036 226 0 258366 001 $22.60 Humana Gold Plus® HMO

FLORIDA Glades, Martin, Okeechobee, St. Lucie
HMO

MAPD

Cardiovascular Disease SNP

Congestive Heart Failure SNP

Diabetes SNP

H1036 227 0 258270 001 $0.00
Humana Chronic Condition 

HMO SNP

FLORIDA Glades, Martin, Okeechobee, St. Lucie
HMO

MAPD
H1036 229 0 258197 001 $0.00 Humana Gold Plus® HMO
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Polk
HMO

MAPD
H1036 230 0 290623 001 $0.00 Humana Gold Plus® HMO

FLORIDA Hardee
HMO

MAPD
H1036 230 0 290635 001 $0.00 Humana Gold Plus® HMO

FLORIDA Highlands
HMO

MAPD
H1036 230 0 290655 001 $0.00 Humana Gold Plus® HMO

FLORIDA Polk
HMO

MAPD
Dual-Eligible SNP H1036 231 0 290973 001 $17.40 Humana Gold Plus® HMO

FLORIDA Hardee
HMO

MAPD
Dual-Eligible SNP H1036 231 0 290975 001 $17.40 Humana Gold Plus® HMO

FLORIDA Highlands
HMO

MAPD
Dual-Eligible SNP H1036 231 0 291009 001 $17.40 Humana Gold Plus® HMO

FLORIDA Broward
HMO

MAPD
H1036 237 1 290614 001 $0.00 Humana Gold Plus® HMO

FLORIDA Miami-Dade
HMO

MAPD
H1036 237 2 290628 001 $0.00 Humana Gold Plus® HMO

FLORIDA Miami-Dade
LPPO

MAPD
H5415 056 0 250973 001 $43.00 HumanaChoice® PPO

FLORIDA Palm Beach
LPPO

MAPD
H5415 056 0 250976 001 $43.00 HumanaChoice® PPO

FLORIDA Broward
LPPO

MAPD
H5415 056 0 250983 001 $43.00 HumanaChoice® PPO

FLORIDA Martin, St. Lucie
LPPO

MAPD
H5415 070 0 256135 001 $43.00 HumanaChoice® PPO

FLORIDA 

Brevard, Broward, Calhoun, Charlotte, Citrus, Collier, DeSoto, Escambia, 

Flagler, Glades, Hardee, Hernando, Highlands, Hillsborough, Holmes, Indian 

River, Jackson, Lee, Levy, Manatee, Marion, Martin, Miami-Dade, 

Okeechobee, Orange, Osceola, Palm Beach, Pasco, Pinellas, Polk, Putnam, St. 

Johns, St. Lucie, Santa Rosa, Sarasota, Seminole, Sumter, Volusia

PFFS

MAPD
H8145 061 0 250951 003 $101.00 Humana Gold Choice® PFFS

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans
Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Alachua
RPPO

MAPD
R5826 005 0 255890 001 $95.00 HumanaChoice® PPO

FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter
RPPO

MAPD
R5826 005 0 255893 001 $95.00 HumanaChoice® PPO

FLORIDA 
Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, 

St. Johns, Union

RPPO

MAPD
R5826 005 0 255895 001 $95.00 HumanaChoice® PPO

FLORIDA Indian River, Martin, Okeechobee, St. Lucie
RPPO

MAPD
R5826 005 0 255896 001 $95.00 HumanaChoice® PPO

FLORIDA Flagler, Volusia
RPPO

MAPD
R5826 005 0 255897 001 $95.00 HumanaChoice® PPO

FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington
RPPO

MAPD
R5826 005 0 255899 001 $95.00 HumanaChoice® PPO

FLORIDA 
Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, 

Leon, Liberty, Madison, Suwannee, Taylor, Wakulla

RPPO

MAPD
R5826 005 0 255915 001 $95.00 HumanaChoice® PPO

FLORIDA Miami-Dade
RPPO

MAPD
R5826 005 0 255917 001 $95.00 HumanaChoice® PPO

FLORIDA Brevard
RPPO

MAPD
R5826 005 0 255921 001 $95.00 HumanaChoice® PPO

FLORIDA Broward
RPPO

MAPD
R5826 005 0 255923 001 $95.00 HumanaChoice® PPO

FLORIDA Charlotte, Collier, Lee
RPPO

MAPD
R5826 005 0 255926 001 $95.00 HumanaChoice® PPO

FLORIDA Palm Beach
RPPO

MAPD
R5826 005 0 255928 001 $95.00 HumanaChoice® PPO

FLORIDA Monroe
RPPO

MAPD
R5826 005 0 255933 001 $95.00 HumanaChoice® PPO

FLORIDA Glades, Hendry
RPPO

MAPD
R5826 005 0 255944 001 $95.00 HumanaChoice® PPO

FLORIDA 
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, 

Pinellas, Polk, Sarasota

RPPO

MAPD
R5826 005 0 255947 001 $95.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!



2015 Individual Market Plans
Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA Alachua
RPPO

MA
R5826 018 0 255890 002 $0.00 HumanaChoice® PPO

FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter
RPPO

MA
R5826 018 0 255893 002 $0.00 HumanaChoice® PPO

FLORIDA 
Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, 

St. Johns, Union

RPPO

MA
R5826 018 0 255895 002 $0.00 HumanaChoice® PPO

FLORIDA Indian River, Martin, Okeechobee, St. Lucie
RPPO

MA
R5826 018 0 255896 002 $0.00 HumanaChoice® PPO

FLORIDA Flagler, Volusia
RPPO

MA
R5826 018 0 255897 002 $0.00 HumanaChoice® PPO

FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington
RPPO

MA
R5826 018 0 255899 002 $0.00 HumanaChoice® PPO

FLORIDA 
Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, 

Leon, Liberty, Madison, Suwannee, Taylor, Wakulla

RPPO

MA
R5826 018 0 255915 002 $0.00 HumanaChoice® PPO

FLORIDA Miami-Dade
RPPO

MA
R5826 018 0 255917 002 $0.00 HumanaChoice® PPO

FLORIDA Brevard
RPPO

MA
R5826 018 0 255921 002 $0.00 HumanaChoice® PPO

FLORIDA Broward
RPPO

MA
R5826 018 0 255923 002 $0.00 HumanaChoice® PPO

FLORIDA Charlotte, Collier, Lee
RPPO

MA
R5826 018 0 255926 002 $0.00 HumanaChoice® PPO

FLORIDA Palm Beach
RPPO

MA
R5826 018 0 255928 002 $0.00 HumanaChoice® PPO

FLORIDA Monroe
RPPO

MA
R5826 018 0 255933 002 $0.00 HumanaChoice® PPO

FLORIDA Glades, Hendry
RPPO

MA
R5826 018 0 255944 002 $0.00 HumanaChoice® PPO

FLORIDA 
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, 

Pinellas, Polk, Sarasota

RPPO

MA
R5826 018 0 255947 002 $0.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!
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Customer Service Numbers Enrollment Application Addresses Application Premium Field Note
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STATE SERVICE AREA
PRODUCT/

PLAN TYPE
SNP TYPE CONTRACT PBP SEGMENT

GROUP 

ID
BSN

BASE 

PREMIUM

PLAN OPTION BUBBLE

 (for paper app)

FLORIDA 
Citrus, DeSoto, Hardee, Hernando, Highlands, Hillsborough, Manatee, Pasco, 

Pinellas, Polk, Sarasota

RPPO

MAPD
R5826 074 0 255881 001 $0.00 HumanaChoice® PPO

FLORIDA Glades, Hendry
RPPO

MAPD
R5826 074 0 255882 001 $0.00 HumanaChoice® PPO

FLORIDA Monroe
RPPO

MAPD
R5826 074 0 255884 001 $0.00 HumanaChoice® PPO

FLORIDA Alachua
RPPO

MAPD
R5826 074 0 255886 001 $0.00 HumanaChoice® PPO

FLORIDA Palm Beach
RPPO

MAPD
R5826 074 0 255889 001 $0.00 HumanaChoice® PPO

FLORIDA 
Calhoun, Franklin, Gadsden, Gulf, Hamilton, Jackson, Jefferson, Lafayette, 

Leon, Liberty, Madison, Suwannee, Taylor, Wakulla

RPPO

MAPD
R5826 074 0 255891 001 $0.00 HumanaChoice® PPO

FLORIDA Lake, Marion, Orange, Osceola, Seminole, Sumter
RPPO

MAPD
R5826 074 0 255892 001 $0.00 HumanaChoice® PPO

FLORIDA Charlotte, Collier, Lee
RPPO

MAPD
R5826 074 0 255903 001 $0.00 HumanaChoice® PPO

FLORIDA Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton, Washington
RPPO

MAPD
R5826 074 0 255904 001 $0.00 HumanaChoice® PPO

FLORIDA Miami-Dade
RPPO

MAPD
R5826 074 0 255932 001 $0.00 HumanaChoice® PPO

FLORIDA Flagler, Volusia
RPPO

MAPD
R5826 074 0 255938 001 $0.00 HumanaChoice® PPO

FLORIDA Broward
RPPO

MAPD
R5826 074 0 255939 001 $0.00 HumanaChoice® PPO

FLORIDA Brevard
RPPO

MAPD
R5826 074 0 255948 001 $0.00 HumanaChoice® PPO

FLORIDA Indian River, Martin, Okeechobee, St. Lucie
RPPO

MAPD
R5826 074 0 255949 001 $0.00 HumanaChoice® PPO

FLORIDA 
Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Levy, Nassau, Putnam, 

St. Johns, Union

RPPO

MAPD
R5826 074 0 255955 001 $0.00 HumanaChoice® PPO

This document may be updated at any time. Please check the agent workbench regularly for updates by searching for document AP-502. This version was last updated 10/9/2014 Tired of paper and remembering group numbers? Try MAPA on your PC or iPad!


